
 

 
 

Terms & Conditions 
 

Thank you for allowing IFloors to supply you with new flooring for your home. 
 
If iFloors have provided you with a quotation, it would include a wastage factor of at least 10% of the total installation depending 
on the shape and size of the room. In certain cases, the wastage factor might go up to 20% depending on the amount of corners 
and cutting that is needed. 
 
The condition of the sub floor has to be flat, even and with no damp present. The damp reading of the sub floor & walls on the 
Protimeter has to be less than 12% for guarantees to be valid. Any reason for higher moisture content to be resolved before 
installation. Please be aware that the correct cleaning and maintenance procedures must be followed. Excess water can be 
harmful to your flooring and should be prevented at all times. Generally, we assume that the sub floor is in good condition and is 
suitable for laminate installation. The condition of the sub floor if carpeted can only be checked once the carpet has been 
removed. Any cost to prepare the sub floor will be quoted for once an inspection can be completed and discussed before 
installation begins. 
 
Please be aware that screeding a floor is a dusty process. Although all effort is made when screeding spills on cupboards and 
walls are not always avoidable. All reasonable efforts will be made to clean it up once the installation is complete. It is 
recommended that you have spare paint in case screed or skirtings are removed and touch ups need to be done. When installing 
flooring or removing carpets or old flooring our team will make all effort not to damage any tiles, skirtings or any other items but 
cannot be held liable for breakages and damages.  
 
Before our team arrives, all breakable items, remote controls and electrical items such as TV’s, music centres, computers etc. 
should be removed from the work area. 
 
As a courtesy to our clients, the installation team will assist where possible to move furniture as required for the installation to 
proceed. Whilst every care will be taken, we do not cover accidental damage caused during installation. We urge clients to be 
present during the moving of such items. During installation it may be necessary to remove old profiles. Although all effort is 
made to prevent any damage iFloors will not take responsibility for any damages resulting from removal of old profiles etc. 
 
The installation team will require a 220-volt power supply for the purpose of the installation. 
 
Check with your complex if delivery is allowed on a weekend, as many complexes do not allow delivery on weekends. For 
installations in complexes, please ensure our teams can gain entrance to your complex and that security is aware of our team on 
site. 
 
Whilst every care will be given to your quotation to ensure that you are quoted the correct amount, any extra material required on 
site to complete the installation is for the customer’s account.   Any extra material required will be discussed before hand and 
agreed upon with you. Please check your quote carefully as only material and services quoted for will be supplied. 
 
Any full boxes of flooring and unused complete profiles can be returned to the store for a full refund once your installation is 
complete. We do however strongly suggest that you keep at least two boxes of flooring in case of future accidents. 
 
Our installation fee includes removing from site - carpets, removing unwanted skirting and profiles, removing the waste from site 
and a two-year guarantee on the fitting workmanship. 
 
Our installation does not include moving electrical equipment, removing and cutting doors, levelling or screeding sub floors, 
removing tiles, parquet or Marley type flooring. Where applicable please make arrangements to have aluminium doors, pivot 
doors and cupboard doors cut before or on the day of installation. Contact the store for a full list of services offered. Although 
every effort is made to envisage all cost, we cannot prepare for all eventualities. We make you aware of the fact that once 
installation commences and during installation, conditions might necessitate a change of material or the scope of work. If there is 
any cost associated with the change of the scope of work, it will be for the client’s account.  
 
A fee of R1 000 will be charged for installations that are cancelled by the client without 48 hour prior notice.  


